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PATIENTS AS STRATEGIC PARTNERS:
NOTHING ABOUT ME WITHOUT ME

11ITH APRIL | HALLD | 12.00 PMTO 1:30PM

BACKGROUND
Healthcare is evolving beyond patient-centered care toward true patient partnership, where patients are not just
recipients but active contributors to safety, quality, and care design. This shift recognizes that patient experience is

not separate from safety—it is a critical driver of better outcomes.

PURPOSE:
To explore how meaningful patient engagement can collectively enhance patient experience, safety, and healthcare
outcomes, and how organizations can translate this into practice.

KEY FOCUS AREAS:

= Patient Partnership in Quality & Safety
o Moving from involvement to co-creation in care processes and decision-making.

« Digital Patient Experience
o Leveraging technology to improve transparency, efficiency, and trust.

e Patient Voice through PFPSF
o Integrating experiences via patient & family partnership systems to inform safer care.

* Leadership Role in Implementation
o Driving culture, systems, and accountability for sustainable patient partnership.

DURATION: 30 MINUTES
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